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CONSUMER PROTECTION ISSUES  
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COM Atelier - 19 th March Brussels



VoicE is a European project that: 
 informs about  legislative proposals discussed in Brussels

  creates communication channels between citizenship and their European representatives 

  communicates the decisions reached by the European Institutions

Platform launch: 29 September 2008

End of the project: December 2009
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VoiceS has been approved! 

Platform will remain until December 2010



VoicE is focussed in two European regions:

 Baden-Württemberg

 Comunidad Valenciana
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Collaboration: 
 

Partners: 
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VoicE is focused in the consumer protection policies. The legislative 
proposals are from 5 different fields:

•  Energy 

• Telecommunications

• Toy safetyToy safety

• Nutrition 

• The creation of a European Consumer Observer
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TOYS SAFETY

    Chemicals banning 

    New labeling (age, weight, etc.)

    Decrease choking risk

    New directive approach: compulsory implementation o market 

self regulation
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How does it work? 

It is a digital platform

 With updated information 

 With communication tools between citizens and decision makers

 With basic information about the European Institutions

 With links to websites and documents
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www.give-your-voice.eu



www.voice.gva.es



www.bw-voice.eu
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THANK YOU!
Carolina Ibáñez 
European Project Department 

Fundacion Comunidad Valenciana – Region 
Europea
cibanyez@delcomval.be

mailto:cibanyez@delcomval.be
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